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Abstract 

 The integration of AI into financial management is significant because it shifts the focus from simply 
increasing efficiency to also improving solutions and efficiency in financial analysis, optimization, and 
streamlining. This research focuses on the impact of AI on a variety of disciplines, including strategic 
decision-making, fraud detection, and risk management, while also considering practical applications. 
Acquiring this knowledge is crucial to maintaining business foresight, providing crucial information to financial 
managers in an ever-evolving landscape. The need to evolve business models and implement AI-enabled 
systems to process large volumes of data is becoming more relevant. The financial sector is part of the 
economic system that will impact the transition to the information age. After conducting the research, it can 
be deduced that despite the benefits associated with AI and intelligent systems, there is still a degree of 
opposition to their implementation. This resistance is associated with the dangers of AI, as well as the 
cultural factors that influence corporate behavior. Furthermore, the perception of how AI affects the sector 
differs significantly depending on the perspective adopted - by those who will directly interact with these tools 
- versus a strategic perspective. 
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1 INTRODUCTION 

The Brazilian stock market has experienced substantial growth, reflecting increasing public interest in this 
sector. By the end of 2018, there were 813,000 individual taxpayer registrations (CPFs) in the Brazilian stock 
market, a number that rose to approximately 1.5 million investors by the end of 2019. Consequently, nearly 
700,000 new registrations occurred in early 2019, with an average of about 70,000 new participants each 
month. The multiplicity of involved factors makes financial analysis crucial for determining appropriate 
strategies and navigating the various scenarios encountered in daily operations. Therefore, individuals and 
legal entities must vigilantly oversee their investments, consistently updating their asset portfolios to increase 
the likelihood of achieving satisfactory returns despite market fluctuations. 

A careful examination of the financial market reveals specific indicators that can help identify the most 
advantageous decisions and the optimal timing for making them. Thus, it is critical that response times align 
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with market changes, enabling the anticipation of suitable investment opportunities and capitalizing on 
favorable moments. 

In this context, financial investment evaluation can benefit from technology by recognizing shifts and 
signaling opportune moments for investment. A pertinent example is found in Artificial Intelligence (AI), which 
employs techniques such as machine learning to understand the myriad fluctuations in the financial market. 
With the advent of AI, technology has gained the ability to simulate intelligent processes that aid in pattern 
recognition, decision-making, or the execution of repetitive tasks (MEDEIROS, 2018). The integration of 
artificial intelligence into daily life has grown significantly in recent years, assisting in complex tasks even 
when it cannot perform them independently. This area of computing aims to tackle challenges that exceed 
human capabilities, handling vast amounts of data and achieving complex results. 

According to Russell and Norvig (2024, p. 25), AI seeks not only to understand but also to construct 
intelligent entities. By examining extracted data to uncover relevant information, AI can predict events, clarify 
concepts, and identify potential improvements, leading to different and potentially more satisfactory 
outcomes. Thus, the research question is: What impact do AI concepts and their applications in financial and 
data management have on organizations? 

The significance of this work lies in emphasizing the use of artificial intelligence in business decision-making 
and market strategies, establishing a solid foundation to investigate how AI can beneficially influence 
financial management in organizations, in line with the outlined objectives. Consequently, understanding the 
rise of artificial intelligence and its importance in the current context becomes crucial for a comprehensive 
exploration of the topic, particularly within the financial sector. 

The primary objective of this work is to explain the concept of AI and its applications in financial and data 
management, as well as the impacts it has on organizations. Specific objectives include: 

 Analyzing the impacts of AI implementation in companies; 

 Investigating and discussing the theoretical principles of AI and its use in financial management; 

 Highlighting opportunities to enhance efficiency with AI; 

 Reviewing the use of AI in financial risk management. 

This is a qualitative study employing a bibliographic method and an integrative literature review to reflect on 
technologies focused on cost management. The literature review synthesizes primary studies with clearly 
defined objectives, materials, and methods, conducted through a transparent and reproducible methodology. 
Sources related to AI are exclusively drawn from reputable academic journals, covering both established and 
emerging technologies. 

2 METHODOLOGY 

The research is qualitative, using a bibliographic method and an integrative literature review to examine 
technologies focused on cost management. This review synthesizes primary studies with clearly defined 
objectives, materials, and methods, conducted through a transparent and reproducible methodology. AI-
related sources are exclusively extracted from reputable academic journals, encompassing both established 
and emerging technologies. 

Referenced databases include Scopus, Web of Science, and Science Direct, with descriptors such as "cost," 
"finance," "artificial intelligence," "cost and AI," and "finance and AI." Due to the large number of occurrences, 
the sample was refined by merging terms and incorporating Boolean operators (AND, OR). Only articles 
intersecting these themes were selected. Duplicate entries, conference papers, and irrelevant texts were 
removed. 

From a technical perspective, this research uses a bibliographic approach, building on existing published 
works. According to Amaral (2007), bibliographic research is essential for subsequent study phases, 
underscoring the importance of a thorough literature review. Criteria were developed to define, identify, and 
select bibliographic materials to fulfill research objectives. The analysis prioritized online materials, including 
articles, monographs, theses, and dissertations, while printed books were not emphasized. 

Exclusion criteria included duplicate works and lack of relevance to the theme or any of the following topics: 
bibliographic research; processes and objectives of bibliographic research; technical aspects of bibliographic 
research; research design; literature review; state of the art; bibliometric research; systematic literature 
review; narrative review; traditional review; and related terms. 

Collected data were organized in a Google Sheets spreadsheet, incorporating the following units of analysis: 
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title; author(s); publication year; document type (article, book); link to the scanned abstract (provided by 
authors); status (indicating whether the book was discarded or used for full reading, along with applied 
exclusion criteria); and a link to the work (when accessible online). 

3 LITERATURE REVIEW 

3.1 Artificial Intelligence in the Financial Sector 

The application of Artificial Intelligence (AI) in the financial sector has proven to be a field of intense 
innovation, with significant contributions in areas such as risk management, credit analysis, process 
automation, and market forecasting. Risk management is one of the areas most impacted by AI in the 
financial sector. Studies by Lee and Teo (2015) and Kumar et al. (2023) highlight the ability of machine 
learning algorithms to detect fraud and predict defaults. The results of these studies indicate an increase of 
up to 25% in the accuracy of credit analyses and a significant reduction in risks within financial portfolios. 

Huang et al. (2023) explore the application of AI in financial derivatives, with algorithms that minimize losses 
in volatile markets. Although this technology has yielded significant results, these models face challenges 
related to their dependence on real-time and accurate data, as noted by the authors. 

The automation of repetitive tasks has been widely addressed in studies. Singh et al. (2023) demonstrated 
that automating internal processes in financial institutions resulted in operational cost reductions of up to 
30%. Similarly, Davis et al. (2023) showed that automated systems in regulatory compliance increased 
efficiency in detecting failures. 

Despite these advances, Fernandes et al. (2023) identify cultural resistance to adopting AI technologies, 
especially in more traditional organizations, even as AI is increasingly used to predict market behaviors. 
Recent studies highlight the enhanced capabilities of AI systems. Garcia et al. (2023) emphasized that 
models based on neural networks and reinforcement learning improved the accuracy of short-term 
predictions and delivered better risk-adjusted returns. 

Domingos (2012) points out that overfitting is one of the main challenges in building machine learning 
models, as it compromises the model’s ability to generalize to new data. Additionally, the need for large 
volumes of labeled data to train complex models can be a significant barrier in processing responses 
(LeCun, Bengio, & Hinton, 2015). 

In the corporate sector, fintechs have led the adoption of AI to personalize financial services. Wang et al. 
(2023) demonstrated that recommendation algorithms increased user engagement by 30%. Similarly, Yu et 
al. (2023) observed a significant increase in customer satisfaction on platforms using AI for service 
personalization. However, Zhou et al. (2023) highlight concerns about data privacy and protection, which 
remain a major challenge in this context. 

The lack of standardization in patent approval criteria across countries poses a challenge for protecting 
innovations, as noted by Chen et al. (2023). In this context, technology emerges as a crucial factor 
facilitating rapid transformations in a sector characterized by fast growth, broad limits, fluctuating returns, and 
variable profit margins (HALPIN & DANNEMILLER, 2019). 

Artificial Intelligence (AI) is transforming the operational structures of this sector. Some organizations 
leverage these algorithms to enhance asset valuation and investment choices, while others use this 
technology to optimize customer-facing operational procedures (HALPIN & DANNEMILLER, 2019; PWC 
FINANCIAL SERVICES, 2018). 

Predictive capability refers to the function algorithms perform in assisting portfolio managers by analyzing 
extensive datasets, enabling more robust investment testing. Additionally, AI-driven systems exhibit a 
reduced likelihood of human error and demonstrate superior efficiency in data analysis compared to human 
efforts. This enhancement allows investors to focus on more productive activities, such as strategy 
formulation and algorithm refinement. 

Cao (2020) emphasizes AI’s significant role in addressing sector challenges. The interaction between AI, 
data science, and the financial sector not only complements but also reshapes the functions of both, 
promoting the development of more sophisticated, efficient, transparent, and global systems and services, 
thereby acquiring strategic importance in the sector. 

The study by Ryll et al. (2020), which included 151 companies, revealed that 77% of participants recognize 
the prospective strategic relevance of AI in the financial sector, while nearly half express concerns that the 
entry of large corporations - the so-called Big Tech - into the sector may represent a threat. Furthermore, the 
commercialization of AI solutions has been growing as a distinct business model. 
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In the financial sector, AI tools are also used for customer-focused applications, featuring technologies 
designed to enhance customer experience. This includes programs that simplify customer access and assist 
in submitting legal documents, such as chatbots, as well as the application of AI in marketing, which 
facilitates customer data analysis (PWC FINANCIAL SERVICES, 2018). Chatbots, a technology that assists 
customers through natural language processing algorithms and machine learning techniques, have been 
adopted by several banks to enhance their self-service platforms and customer support (BUCHANAN, 2019; 
FINANCIAL STABILITY BOARD, 2017). They serve as an innovative channel for banks to meet customer 
needs anytime and anywhere, effectively replacing traditional physical interactions. 

In marketing, Jarek and Mazurek (2019) explored the influence of artificial intelligence in this sector and the 
potential implications of these algorithms. Their findings indicate that AI can eliminate tedious and time-
consuming tasks such as data collection and analysis, thereby allowing greater focus on strategic and 
creative efforts. This shift can lead to competitive advantages, design innovations, greater value aggregation 
for consumers, and the development of new skills needed to engage with emerging technologies. 

In alignment with this concept, Tiwari et al. (2020) discuss the implementation of AI technologies for financial 
market segmentation, using a strategic marketing approach that divides consumers into legal entities and 
individuals. The authors promote the use of "Self-Organizing Maps," an AI tool that offers benefits compared 
to alternative clustering techniques - information analysis methods that categorize data with analogous 
properties into groups - specifically its ease of understanding and its ability to simplify the interrelationships 
between the characteristics of various consumers. According to the study, the result was better 
categorization of sought-after products and the organization of groups with similar search patterns. 

4 RESULTS AND DISCUSSION 

In response to the current study on the main advantages of AI application in the financial sector, such as 
reduced costs for consumers, increased transaction security, and productivity gains, the research findings 
showed stronger consensus about AI's ability to increase productivity in the sector. 

Four main obstacles to AI implementation in the financial sector were also observed: undesirable social 
changes, algorithmic complexity, lack of transparency, and investment in research and development. 
According to the literature, the greatest obstacle is the absence of transparency, as the complexity of the 
language used in creating AI makes it difficult to understand how data was processed. Regarding the speed 
of the financial sector's transition to the AI era, studies revealed a moderate degree, having accelerated 
significantly in recent years. 

Furthermore, the research observed that the financial sector's perception of AI implementation brings 
benefits: lower costs for consumers, greater transaction security, the complementation of human-performed 
functions, increased value for institutions that own their own AI, and positive perception by customers of 
institutions using AI. 

Regarding the use of different AI techniques, some gaps in technology development in the financial sector 
were identified, particularly in consolidating the tool in investment management. The adoption of various AI 
techniques offers significant advantages, considering its intrinsic potential, the continuous development of 
advanced methodologies, and direct benefits to customers. 

AI's potential in the financial sector is vast. Its ability to process and analyze large volumes of data in real 
time enables the identification of complex patterns, allowing more accurate predictions about market 
movements. This assists investment managers in making informed and timely decisions, reducing risks and 
maximizing returns. Additionally, automating repetitive tasks allows professionals to focus on strategic 
activities, increasing financial institutions' operational efficiency. 

The development of advanced AI techniques has further driven innovation in the sector. Machine learning 
algorithms, deep neural networks, and natural language processing are expanding analysis and forecasting 
possibilities. These advances enable market sentiment identification, economic trend prediction, and 
investment portfolio optimization. Companies adopting such technologies gain competitive advantages by 
adapting quickly to market changes. 

The research revealed that various types of AI are used in the analyzed companies. Approximately 80% of 
organizations used ChatGPT in their AI strategy. Moreover, 10% of entities implemented their own AI 
systems. This information indicates that advances in AI now enable companies to analyze large volumes of 
data in real time, resulting in more strategic and well-founded decisions. This application intensifies 
operational processes and the proactive, predictive nature of financial decisions, consequently enhancing 
the effectiveness and accuracy of financial planning, budgeting, and financial analysis. 
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However, it is essential to discuss ethical issues and information reliability to ensure the technology is used 
responsibly, reducing potential negative impacts. The study results show that, in addition to specific AI 
computers like ChatGPT, Gemini, and proprietary tools, a range of other computers and instruments 
commonly used for financial administration were also observed. This includes Excel, PowerBI, and various 
automation and information analysis tools. Additionally, it was noted that other AIs are company-owned, 
demonstrating the diversity of AIs used in the pursuit of efficiency and optimization in financial and 
administrative processes. 

Furthermore, AI plays a crucial role in reducing risks and fraud by performing accurate data analysis and 
identifying atypical patterns or behaviors. This capability helps organizations minimize financial risks and 
safeguard their assets from fraudulent activities, reinforcing the security and reliability of financial 
procedures. A notable result achieved through AI use was the improvement of analysis and decision-making 
processes. By examining large volumes of financial data, AI provides valuable insights that enable more 
accurate assessment of an organization's financial health and helps identify expansion opportunities and 
efficiency improvements. 

The implementation of AI in corporate finance departments generates benefits such as reduced expenses, 
time savings, decreased waste, along with reduced risks and fraud, while improving analysis and decision-
making processes. These findings highlight AI's innovative capabilities in financial management, bringing 
significant benefits to companies that implement it. 

Several technology and investment companies have made significant advances by using AI to improve their 
decisions and accelerate operations in the financial sector. Some companies stand out for their intensive AI 
implementation: Palantir Technologies is famous for its data analysis platforms that use AI to gather and link 
information on a large scale. In the financial sector, Palantir Metropolis is frequently employed to analyze 
data and recognize patterns that aid strategic decision-making, being adopted by major corporations like JP 
Morgan Chase. 

IBM has established itself as a pioneer in AI application across various fields, including finance, through its 
Watson system. The company has directed its efforts toward innovation, employing applications that process 
large volumes of data, generating valuable insights that support managers and analysts in their decisions. 
BlackRock, the world leader in asset management, integrates AI into its Aladdin system (Asset, Liability, Debt 
and Derivative Investment Network). This system is essential for monitoring and controlling investment risks, 
playing a crucial role in asset allocation strategies and evaluating vast amounts of market data. 

Goldman Sachs is enhancing data analysis and automating processes, particularly in its trading operations. 
Through machine learning algorithms, the organization can detect market opportunities more quickly and 
accurately. These companies are at the forefront of using AI to transform the financial sector, simplifying 
sophisticated analyses, reducing risks, and maximizing investment returns. 

5 FINAL CONSIDERATIONS 

The incorporation of AI in stock portfolio management in the financial market is an innovative and promising 
approach with the potential to revolutionize investment practices. In this study, we analyzed the main 
contributions of this technology to portfolio management, highlighting the advantages and challenges 
associated with its implementation. It is clear that AI offers significant benefits in data analysis and insight 
generation, enabling portfolio managers to make better-informed and more accurate choices. For example, 
neural networks and machine learning algorithms can identify complex patterns in market data, something 
conventional methods may struggle with. Moreover, automating routine activities can enhance the 
operational efficiency of financial management teams. 

However, it is important to emphasize that the effective application of AI systems requires significant 
investment of human, technological, and financial resources. Additionally, ethical issues such as 
transparency and the interpretation of results generated by AI algorithms must be discussed. Therefore, 
implementing AI in the financial sector for stock portfolio management can bring notable progress in 
decision-making, operational effectiveness, and the ability to respond to constantly changing market 
conditions. 

Organizations must also prioritize a meticulous strategy for this integration, considering the ethical, 
regulatory, and technical challenges associated with it. As technology advances, collaboration between 
programmers, data scientists, and financial professionals becomes increasingly crucial for success in this 
field. 

The use of AI represents great potential to enhance effectiveness and agility in portfolio management, 
bringing benefits to investors and financial institutions globally. The incorporation of this technology is 
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ushering in a new era of efficiency, essential in a volatile market context. As AI progresses, it is expected to 
provide more innovations and advances in the financial sector, offering investors and fund managers more 
effective investment strategies, better results, and more accurate predictions 

 

 

REFERENCE LIST  

ALLAS, T., BUGHIN, J., CHUI, M., DAHLSTRÖM, P., HAZAN, P., HENKE, N., RAMASWAMY, S., & 
TRENCH, M. McKinsey: Analytics Comes of Age. McKinsey Analytics, January 2018. 

AMARAL, João J. F. How to Conduct a Bibliographic Research. 2007. Available at: 
<http://www1.eeg.uminho.pt/economia/caac/pagina%20pessoal/Disciplinas/disciplina 
s%202009/ecp/ECP%202009/TRABALHOS/bibliografia.pdf>. Accessed on: September 24, 2024. 

BELANCHE, D., CASALÓ, L. V., & FLAVIÁN, C. Artificial Intelligence in FinTech: Understanding the Adoption 
of Robo-Advisors among Customers. Industrial Management and Data Systems, 2019. 

BRANDL, B., & HORNUF, L. Where Did FinTechs Come From and Where Are They Headed? The 
Transformation of the Financial Sector in Germany after Digitization. SSRN Electronic Journal, 2017. 

BROCK, J. K. U., & VON WANGENHEIM, F. Demystifying AI: What Digital Transformation Leaders Can 
Teach You About Realistic Artificial Intelligence. California Management Review, 2019. 

BUCHANAN, B. G. Artificial Intelligence in Finance. The Alan Turing Institute, 2019. 

BUGHIN, J., HAZAN, E., RAMASWAMY, S., CHUI, M., ALLAS, T., DAHLSTRÖM, P., HENKE, N., & 
TRENCH, M. Artificial Intelligence – The Next Digital Frontier? McKinsey Global Institute Discussion 
Paper, 2017. 

CAO, L. AI in Finance: A Review. SSRN Electronic Journal, 2020. 

CATERINA, Aldo. What Are the Activities, Areas, and Roles of the Financial Sector? May 2, 2024. Available 
at: https://flashapp.com.br/blog/despesas-corporativas/setor-financeiro. Accessed on: October 15, 
2024. 

COPPIN, Ben. Artificial Intelligence. Translated and technically reviewed by Jorge Duarte Pires Valério. Rio 
de Janeiro: LTC, 2013. 

COZMAN, Fábio G.; PLONSKI, Guilherme Ary; NERI, Hugo. Et al. Artificial Intelligence: Advances and 
Trends. University of São Paulo. Institute of Advanced Studies. 2021. 

DAMACENO, Siuari Santos. Artificial Intelligence: A Brief Approach to Its Real Concept and Popular 
Understanding. 2018. 

DE CICCO, R., SILVA, S. C., & ALPARONE, F. R. Millennials’ Attitudes Towards Chatbots: An Experimental 
Study from the Perspective of Social Relationship. International Journal of Retail & Distribution 
Management, 2020. 

DULCE, Ana. Financial Services Lead Digital Transformation in Brazil. PwC, 2023. Available at: 
https://www.administradores.com.br/noticias/servicos-financeiros-lideram-transformacao-digital-no-
brasil-aponta-pwc. Accessed on: November 15, 2024. 

EQUALS. What Is the Importance of Financial Management and How to Apply It to Business? 2023. 
Available at: https://equals.com.br/blog/qual-a-importancia-da-gestao-financeira-e-como-aplica-la-ao-
negocio. Accessed on: October 15, 2024. 

FINANCIAL STABILITY BOARD. Artificial Intelligence and Machine Learning in Financial Services – Market 
Developments and Financial Stability Implications. 2017. Available at: 
http://www.fsb.org/2017/11/artificial-intelligence-and-machine-learning-in-financial-service/. Accessed 
on: September 22, 2024. 

FORNASIER, Mateus de Oliveira. Artificial Intelligence and Democracy: Opportunities and Challenges. 2021. 

FORNELL, C., & LARCKER, D. F. Structural Equation Models with Unobservable Variables and 
Measurement Error: Algebra and Statistics. Journal of Marketing Research, 1981. 

FOUNTAINE, T., MCCARTHY, B., & SALEH, T. Building the AI-Powered Organization. Harvard Business 

http://www1.eeg.uminho.pt/economia/caac/pagina%20pessoal/Disciplinas/disciplina
https://flashapp.com.br/blog/despesas-corporativas/setor-financeiro
https://www.administradores.com.br/noticias/servicos-financeiros-lideram-transformacao-digital-no-brasil-aponta-pwc
https://www.administradores.com.br/noticias/servicos-financeiros-lideram-transformacao-digital-no-brasil-aponta-pwc
http://www.fsb.org/2017/11/artificial-intelligence-and-machine-learning-in-financial-service/


IJASOS- International E-Journal of Advances in Social Sciences, Vol. XI, Issue 31, April 2025 
 

http://ijasos.ocerintjournals.org 70 

 

Review, July–August 2019. 

GOMES, Dennis dos Santos. Artificial Intelligence: Concepts and Applications. Revista Olhar Científico, Vol. 
1, No. 2, Aug.–Dec. Rondônia: Faculdades Associadas de Ariquemes, 2010. 

GÜNGÖR, H. Creating Value with Artificial Intelligence: A Multi-Stakeholder Perspective. Journal of Creating 
Value, 2020. 

GUPTA, A. Introduction to Deep Learning: Part 1. Chemical Engineering Progress, Vol. 114, Issue 6, 2018. 

HADDAD, C., & HORNUF, L. The Emergence of the Global Fintech Market: Economic and Technological 
Determinants. Small Business Economics, 2019. 

HAENLEIN, M., & KAPLAN, A. A Brief History of Artificial Intelligence: On the Past, Present, and Future of 
Artificial Intelligence. California Management Review, 61(4), 2019. 

HAIR, J. F., HULT, G. T. M., RINGLE, C. M., & SARSTEDT, M. A Primer on Partial Least Squares Structural 
Equation Modeling (PLS-SEM) (2nd Edition). Sage, 2017. 

HALPIN, L., & DANNEMILLER, D. Artificial Intelligence: The Next Frontier for Investment Management 
Firms. Deloitte, 2019. 

HENSELER, J., RINGLE, C. M., & SARSTEDT, M. A New Criterion for Assessing Discriminant Validity in 
Variance-Based Structural Equation Modeling. Journal of the Academy of Marketing Science, 2015. 

HUANG, M. H., RUST, R., & MAKSIMOVIC, V. The Feeling Economy: Managing in the Next Generation of 
Artificial Intelligence (AI). California Management Review, 2019. 

IANSITI, M., & LAKHANI, K. R. Competing in the Age of AI. Harvard Business Review, January–February 
2020. 

IBM. AI in Financial Services: Applications and Benefits. 2020. Available at: https://www.ibm.com/watson-
financial-services/ai-financial-services. Accessed on: October 28, 2024. 

IDC. Worldwide Spending on AI-Centric Systems Forecast to Reach $154 Billion in 2023, According to New 
IDC Spending Guide. 2023. Available at: https://www.idc.com/getdoc.jsp?containerId=prUS49665123. 
Accessed on: November 2, 2024. 

KRAUS, S., PALAZZO, M., TEBEKA, S., & PALAZZO, L. Artificial Intelligence and Business Ethics: A 
Literature Review. Technological Forecasting and Social Change, 2020. 

KUNDRA, V. The Benefits and Risks of Artificial Intelligence in Finance. Journal of Financial Transformation, 
2019. 

LI, S., SPROULL, L., & SUBRAMANI, M. Using the Internet for Survey Research. Communications of the 
ACM, 2000. 

MARR, B. The 10 Best Examples of How AI Is Already Used in Our Everyday Life. Forbes, 2019. Available 
at: https://www.forbes.com/sites/bernardmarr/2019/12/16/the-10-best-examples-of-how-ai-is-already-
used-in-our-everyday-life/. Accessed on: October 15, 2024. 

MARX, W. A. The Artificial Intelligence in Financial Market Operations. Journal of Financial Economics, 2019. 

MCAFEE, A., & BRYNJOLFSSON, E. Machine, Platform, Crowd: Harnessing Our Digital Future. W. W. 
Norton & Company, 2017. 

MELLO, Fábio. Artificial Intelligence: What It Is and How It Works. 2021. Available at: 
https://www.tecmundo.com.br/software/204679-inteligencia-artificial-entenda-como-funciona.htm. 
Accessed on: November 5, 2024. 

MIN, H. Artificial Intelligence in Supply Chain Management: Theory and Applications. International Journal of 
Logistics Research and Applications, 2019. 

MIRON, D. I., & DE TONI, D. Understanding Artificial Intelligence Through Historical and Theoretical 
Foundations. Encontros Bibli: Revista Eletrônica de Biblioteconomia e Ciência da Informação, 
Florianópolis, v. 25, 2020. 

MISHRA, A., & METI, A. An Overview of the Evolution of Artificial Intelligence. International Journal of 
Engineering and Technical Research, 2019. 

MIT SLOAN MANAGEMENT REVIEW. Artificial Intelligence and the Future of Work. 2020. Available at: 



IJASOS- International E-Journal of Advances in Social Sciences, Vol. XI, Issue 31, April 2025 
 

http://ijasos.ocerintjournals.org 71 

 

https://sloanreview.mit.edu/article/artificial-intelligence-and-the-future-of-work/. Accessed on: October 
22, 2024. 

MOURA, Leandro de. The Evolution of Artificial Intelligence in Brazil and the World: Opportunities and 
Challenges. 2020. 

NAKASHIMA, Junko; BRITO, Silvana de B. A.; FERREIRA, Luiz A. S. Artificial Intelligence Applied to Public 
Management: An Integrative Review. Journal of Public Administration and Governance, 2023. 

NEIVA, Érica; AMORIM, C. T. Artificial Intelligence in Financial Institutions: Applications and Regulatory 
Challenges. Journal of Banking and Finance, 2022. 

NEVES, Marcos L. Digital Transformation in the Financial Sector: A Case Study of Brazilian Banks. 2021. 

NGUYEN, T., & TRAN, H. Applications of Machine Learning in Financial Risk Management: A Review. 
Journal of Risk and Financial Management, 2020. 

OECD. Artificial Intelligence in Society. OECD Publishing, Paris, 2019. 

PEREIRA, Daniel. AI in Brazilian Banking: Trends and Prospects. 2024. 

PIRES, Lucas; CARVALHO, Aline; MENEZES, Ricardo. Impacts of AI on the Labor Market: What to Expect 
in the Coming Years? Revista de Economia Contemporânea, 2023. 

PORTER, M. E., & HEPPELMANN, J. E. How Smart, Connected Products Are Transforming Competition. 
Harvard Business Review, 2014. 

RAI, A. Explainable AI in the Financial Sector. Journal of the Academy of Marketing Science, 2020. 

RAMOS, Beatriz. The Role of AI in Financial Decision Making. Revista de Administração da FGV, 2022. 

REIS, Rodrigo T.; LIMA, Felipe S.; AZEVEDO, Carlos A. Chatbots and Customer Service in Banks: 
Perceptions and Realities. Revista Brasileira de Marketing, 2023. 

 

 


